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ENGAGEMENT FACTSHEET

ENGAGEMENT RATIONALE
Human rights risks are embedded in Alphabet’s business model as it generates
revenues from advertising services targeting its users. Failure to manage these
risks will result in significant business risks as it can undermine their social
license to operate and reputation.

BACKGROUND
Through a collaborative engagement initiative with the Principles for
Responsible Investment and others, we have reached out to Alphabet in early
2019 to discuss with them the need to establish a human rights risk oversight
function at board level. A competent body being accountable for running due
diligence processes on salient human rights risks would help minimize these
risks and have a proactive approach to remediating potential and actual
adverse impacts. The company was initially not responsive to our request and
we have therefore co-filed a shareholder proposal ahead of the 2020 AGM
calling for the establishment of a board level human rights risk committee.

THEME FOR ENGAGEMENT
x Social – Human rights risk oversight

ENGAGEMENT OBJECTIVES
x Establish a human rights risk oversight committee at the board level to

proactively map and manage human rights risks. Alphabet’s success
depends on retaining the trust of its users, advertisers, employees,
investors, and the general public.

ENGAGEMENT RESULTS
x The shareholder proposal, which requested that the Board of Directors

establish a committee to oversee the Company’s human rights risks to help
anticipate and oversee management of the adverse human rights and
societal impacts associated with Alphabet’s technologies, was tabled as
Proxy Item 7 at the 2020 AGM held on June 3.

x The proposal got significant support but did not pass: the 16% support for the
resolution translates to roughly 45% of the independent votes.

x In early 2021 we have reviewed the engagement status and noted that the
company has been developing and implementing policies that address our
initial concerns: For example, Google published a Human Rights page:
https://about.google/human-rights/ and established a Human Rights
Executive Council (HREC) to provide oversight and guidance to our Human
Rights Program on global human rights and domestic civil rights in the U.S.

x The purpose of the Audit and Compliance Committee of the Board of
Directors of Alphabet Inc. has been expanded to include: Review and
discuss with management Alphabet’s major risk exposures, including data
privacy and security, civil and human rights, sustainability, and the steps
Alphabet takes to prevent, detect, monitor, and actively manage such
exposures.

NEXT STEPS
x In collaboration with other investors we continue to engage with the

company to have a constructive dialogue on human rights risks and
opportunities

x Even tough Alphabet implemented the improvements as detailed above,
there is room for improvement of the company’s policies and practices and
on the disclosure

x We will follow the work of the Human Rights Executive Council and the Audit
and Compliance Committee.

MILESTONE

COMPANY
Alphabet Inc.  (known also through 
its brands Google and YouTube) 
provides online advertising services 
globally. It offers performance and 
brand advertising services. Alphabet 
is the world's fourth-largest 
technology company by revenue 
and one of the world's most 
valuable companies.

COUNTRY
USA

SECTOR
Interactive Media & Services 

MARKET CAP
Large cap

ISSUE
Human rights risk oversight

MATERIALITY
Through its ubiquitous footprint, 
Alphabet has unique power and 
influence within our society. 

RISKS
The company faces distinct human 
rights risks that are embedded in its 
products and services and could 
threaten its business model. 
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